
 

      COUNTY OF HEREFORDSHIRE DISTRICT COUNCIL  Reference No: 2008.CAB.005  

  

WRITTEN STATEMENT OF A NON-KEY DECISION 

CABINET 

 

ITEM: HEREFORDSHIRE SATISFACTION SURVEY 2007 

Members Present: Councillors: RJ Phillips (Leader), LO Barnett, AJM Blackshaw,  
H Bramer, JP French (Deputy Leader),  JA Hyde,  JG Jarvis,  
DB Wilcox. 

Date of Decision: 24th January 2008 

Exempt: No 

Confidential No 

Urgent Decision: No 

Purpose: To summarise the findings of the recent survey and the 
corporate actions that will be taken as a result. 

Decision: THAT the results of the survey be noted and the actions 
outlined in paragraphs 21 to 16 be noted. 

 

Reasons for the Decision: Customer satisfaction should be at the centre of every 
authority’s improvement programme. Satisfaction levels 
generally are not high across the country although it varies 
between services. Top performing authorities generally manage 
combine quality service provision with high levels of customer 
satisfaction. Satisfaction levels will become even more important 
under the Comprehensive Area Assessment from 2009. The 
authority should take action to improve its satisfaction ratings 
where this is required. 

Options Considered: The alternative would be to ignore the results or appear unwilling 
to learn from them. This would incur the risks outlined in the 
preceding section. 
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